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DOUGLAS F. CARLSON 
INTERROGATORY TO UNITED STATES POSTAL SERVICE 

WITNESS SUSAN W. MAYO 
(DFCIUSPS-T36-5) 

November 26,200l 

Pursuant to sections 25-27 of the Rules of Practice, I hereby submit this 

interrogatory to United States Postal Service witness Susan W. Mayo. 

If the witness is unable to provide a complete, responsive answer to a question, I 

request that the witness redirect the question to a witness who can provide a complete, 

responsive answer. In the alternative, I request that the question be redirected to the 

Postal Service for an institutional response. 

The instructions contained in my interrogatories DFCIUSPS-1-13 are 

incorporated herein by reference. 

Respectfully submitted, 

Dated: November 26,200l 

DOUGLAS F. CARLSON 
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DFCIUSPS-T36-5. 

a. Please provide the cost coverage for a return receipt after mailing that a 

customer purchases by visiting a retail window at a post office. 

b. Please provide the cost coverage for a return receipt after mailing that a 

customer purchases via the Internet. 

c. Please provide the cost coverage for an electronic return receipt that a 

customer purchases at the time of mailing at a retail window at a post office. 

d. Please provide the cost coverage for an electronic return receipt that a 

customer purchases after the time of mailing via the Internet (as witness 

Nieto described in her response to DFCIUSPS-T26-4). 

e. Please confirm that the Postal Service proposes a fee of $1.30 for an 

electronic return receipt that a customer purchases subsequent to the time of 

mailing via the Internet (as witness Nieto described in her response to 

DFMJSPS-T26-4). If you do not confirm, please explain. 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon the 

required participants of record in accordance with section 12 of the Rules of Practice. 

November 26.2001 
Santa Cruz, California 

DOUGLAS F. CARLSON 
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